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As you can see from these letters, it was very crucial to
our members that we knew during transition of this
grandparenting. I encourage anyone who is interested in
this matter to contact me, as I will be pursuing this further. Some of our members are
taking the ACT course provided on-line at great expense and frustration, something that
could have been avoided if we only knew of this deadline date.
There is and will continue to be a great opportunity available to us within the Ontario court
system, and it is our responsibility, as the only professional court reporting association in
Ontario, to keep demanding a fair and transparent policy and procedure regarding real-time
requests.
With that said, broadcast captioning/CART is an area that is begging of attention from
Council and is of great potential for our members. We have talked on Council about the
need to create a working group within our association to liaise with other stakeholders to
ensure our members qualified in providing captioning/CART are successfully employed and
providing the bulk of captions for Canadians.
If you would like to get involved, you know how! Get in touch with us. This will be the
future of our career.
With that, we can hardly contain ourselves with the excitement we are feeling in
announcing that Jade King will be our guest at our convention on November 5, 2016. I
encourage you to save that date. We expect great interest throughout North America, so
you had better register early when the time comes!

Angela Gunn, CSR
President, CSRAO 2015-2016
president@csrao.net

CALL FOR ARTICLES:
It only takes a second. Why not make a list of things as they occur to you and send them to
webmaster@csrao.net when convenient. Please submit your best tips and shortforms. As a
working reporter with experience, what helped you the most in your first two years is an example.
Put on those thinking caps and remember back to the days of yore, folks.
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For membership issues, please contact the Secretary.
For fees, dues and convention/seminar registration issues, please contact the Treasurer.
For student liaison, please contact Examiner Lisa Barrett, CSR, RPR, CRR, CCP..

OUR SPONSORS and ADVERTISERS
155 University Ave., 8th Floor
Toronto, Ontario M5H 3B7
(416) 865-9339
reception@stenographers.com

#2501-817 15th Avenue SW
Calgary, Alberta T2R 0H8
(403) 286-9696
natcap@shaw.ca
141 Adelaide Street West, 11th Floor
Toronto, Ontario M5H 3L5
(416) 413-7755
scheduling@neesonsreporting.com
100 King St West, Suite 3600
Toronto, Ontario M5X 1E3
(416) 359.0305
info@networkcourt.ca
1 James Street South, Suite 701
Hamilton, Ontario L8P 4R5
(905) 522-1653
info@nmreporting.ca
Suite 711, 136 – 2446 Bank Street
Ottawa, Ontario K1V 1A8
(613) 521-0703
info@stenotran.com

CSRAO Spring 2016 - 2

YOU WILL NOT WANT TO MISS THIS!!
Save the date: Saturday, November 5, 2016 - Oakham House
Tell your friends. Join CSRAO today - www.csrao.net.
We have so much to offer. Bigger, better and looking out for your profession!
THE CSRAO IS BRINGING YOU

JADE KING
A COURT REPORTING PHENOMENON

With years of experience as a court reporter, captioner and CART provider,
Australian specialist real-timer Jade King shares her stories and advice on all things stenography.
Hear practical insights from the front-row reporting seat to back-row preparation on assignments
in the Far East - Bangkok to Beijing, Mongolia to Shanghai, Osaka to Seoul, Taipei to Singapore, Manila to New
Delhi, and everywhere in between.
From reporting in slums, palaces, tents, skyscrapers, historical courthouses and futuristic arbitration centres,
casinos and stadiums...

Reporting infamous law-breakers to world leaders…
Captioning breaking terrorist attacks to the Olympic Games…
Providing CART for pure mathematics to ornithology…
Stadium-subtitling "Asia's Oscars" to corporate events for audiences of 15,000…
..and on what it took to get there as a self-taught student.

Visit https://jadeluxe.wordpress.com
For further information, contact Lisa Barrett, CSR, RPR, CRR, CCP at:
vice-president@csrao.net
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REPORTING

THE

D’ARCY

MCPHERSON
STORY

By Aimée Suhie
When D’Arcy McPherson, RDR, CRR, CRC, CMRS, CRI, stepped
out his door in Trinidad and Tobago in the early 1990s, he could
pluck a mango off a tree before heading to work at court and
plan some beach time at the end of his day. But once he moved
back to his native Canada, he had to worry about frozen
eyeballs on a winter day in Ottawa’s minus 20 degrees.

Contrasts like these are what make a court reporter’s life so fascinating, and, like many of us,
McPherson has stories to tell. He covered circuit
courts throughout the province of Manitoba
in the late 1980s. “That often meant flying into
remote communities in the middle of winter and
huddling around a wood stove with the judge
while reporting testimony,” he remembered. “I
also had gloves that I had cut off the fingertips to
write in colder rooms — a necessity!”
He reported many of the committee hearings
when same-sex marriage was before the Senate of Canada in 2003. “There were certainly
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times when it was difficult to hear some of the
things being said,” McPherson said, who is gay.
“Luckily, as reporters we are trained to distance
ourselves from testimony that we might find
emotionally charged. Overall the discussion
on same-sex marriage was very positive and
seemed to demystify many of the stigmas. Since
becoming the law in Canada, same-sex marriage
has become part of daily life, and institutional
barriers to equality are less accepted.”
McPherson originally intended to go to law
school, “but most of the new lawyers in the
1980s were working in restaurants,” he said.

ers have applied their expertise on the transcript
“There was a big demand for court reporters,
production end of the process and continue to
and I was a pretty good typist, so I thought it
make their living that way while ensuring that
might be a possibility.” He graduated in 1986
litigants receive their transcripts. Other reporters
from Langara College in Vancouver where readfocus on freelance, captioning, legislative, arbiers from the drama program at the college read
tration, or international reporting work. Canada
dictations in different accents, which he said
offers many options for the qualified and skilled
“could be pretty amusing.”
realtime reporter.”
He is now in his 20th year in the Senate
When he isn’t working, McPherson plays
of Canada with the title managing editor of
piano, cooks, and travels. But his current pasdebates. Even though he no longer reports, he
sion is helping to settle refugees from war-torn
does broadcast captioning in his spare time.
countries into the Ottawa community. “My
As managing editor, he is in charge of
church, First United Church, has
budget, staffing processes, editorial
helped to sponsor several families
policy, and ensuring that producand individuals from Yemen, Syria,
tion deadlines are met. “We must
Eritrea, and Sudan,” he said. “I have
coordinate with partner agencies
found it incredibly fulfilling. It is amazsuch as the Translation Bureau —
ing to share stories and to introduce
everything said in English must also
new possibilities to people who have
be produced in French and vice
known such unimaginable hardship
versa,” McPherson explained. “In adand violence. To see the joy on a
dition, I edit the final version of the
child’s face as they play in the snow
debates in English as well as some
for the first time when only a year
committees. I manage a team of four
prior they were begging for food in a
supervisors, one executive assisD’Arcy McPherson is the managing
editor of debates for the Canadian
refugee camp helps to put everything
tant, 18 reporters (nine English, nine
Senate.
in perspective. We have made incredFrench), and five scopists. We also
ible friends, laughed and cried, and have had
have a system of revision for senators. If they
the rich experience of being able to see Canada
have misspoken or misread something, they
through the eyes of others.”
are able to request a change to the transcript.
The debates are not strictly word for word. We
prefer to call them ‘polished verbatim.’ In these
TIPS FOR STUDENTS
instances, I have the final say on what is or is not
“Love shorthand. Love the process. Love your
an acceptable change.”
fingers when they fly, and forgive them when
McPherson called his job at the Senate “a
they don’t. Keep breathing.”
unique opportunity to be not only part of a highly
Also: “I have learned a lot from others in the
skilled and talented team of reporters and edireporting field. Mentors, colleagues, confertors, but also to have the best seat in the house
ences, even going through the library of old
to watch the political history of Canada unfold.”
JCRs have been and continue to be sources of
“Even before I became a reporter, I had
inspiration and guidance. I have also benefitted
always wanted to work in Parliament. And when
greatly through certification and professional
I was offered the job, I accepted it without
development training that is offered by NCRA
hesitation,” he said.
and our provincial association.”
Even though his job sounds different from
Aimée Suhie, RPR, is a freelance reporter
what we’re familiar with in the United States,
from New Fairfield, Conn., and a regular
McPherson said the profession faces the
contributor to the JCR. She can be reached
same challenges. “Most court administrators in
at
suhieaimee@gmail.com.
Canada have succumbed to the economic allure
of digital reporting and have downplayed the
negatives of not having a qualified professional
who can report proceedings as they happen,” he
said. “However, this has meant that some reportTheJCR.com / M A Y 2 0 1 6
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ONE COURT REPORTER'S WISH LIST
By: Lisa Barrett, CSR, RPR, CRR, CCP
Living and working in London was a dream I'd had for quite some
time. It all started when I lived in Singapore and Hong Kong for
14 months. The head office of the reporting firm I worked for in
Southeast Asia was based in London, UK. When I returned home
I contacted them and inquired if I could work in London, and they
told me I needed a European Union passport. (I discovered I
could apply for an EU passport since I had an Estonian
background, and many months, many forms and many visits to
the Consulate later, I finally got my passport.) The next step was
passing the British RT tests (three) at 98% or higher, an English
test and then a US depo accreditation test. It took probably six
months to do all that because of my schedule and theirs, but
finally I was seeing my bucket-list dream coming closer.

On March 30th, 2016, I left for London, UK. I had booked a
58-foot narrowboat on Regent's Canal for a month. Why a
narrowboat? Well, it was relatively inexpensive and to rent
a flat for a month in London would have been minimum
$6,000 Canadian a month. My boat was $2,800. Not a bad
deal to be 20 minutes from the downtown core and one
minute from the bus. I LOVED IT!
I spent 20 days by myself, and then my husband joined me
for ten days at the end of my tenancy.

L'Echapper Belle (The Great Escape)
there was the heat to turn on, water to
heat up, balancing yourself with the boat
listing and moving, having the owner
empty my loo cartridges weekly, lighting
my stove with a match and having to climb
a ladder to get up to the Italian restaurant
patio. Getting back to the boat was also an
adventure since I had to hold onto a tree
trunk for balance while climbing down the
ladder. It was convenient, though, since
the restaurant was right at the ladder and I
could get an excellent latté anytime! I was
able to feed the ducks and geese every day
also.
I have no bad reviews and would
recommend staying on a narrowboat to
anyone who would love to have an
amazing adventure and lifetime of
memories!

Living on the boat
I found
was quite
the only
an adventure
differencein itself;
between working in our Canadian
courts and the London courts were
the wigs. This wasn't my first
"wig" experience as I've worked in
Bermuda and Hong Kong where
counsel also wear wigs. I actually
like them!

Barrister's wig

I worked in High Court and Crown Court
in London. I reported real-time on a
juried fraud trial for five days. I was
surprisingly as calm as a cucumber, and
my editor was a very nice woman.
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I went from one end to the other of London. Time was spent each evening figuring out
which bus/tube line I needed to get on to arrive at where I was going the next day. On my
second day, I randomly got on and off buses just to see a variety of areas. I have a theory
that no one can ever get lost in a city. I ended up in Piccadilly Circus by chance where I
stopped in at a pub and met three lovely British ladies who were heading to the theatre. We
shared a table. British people are very friendly, I might add.
Using the tube/overground/bus to get from the airport to my hotel in Hackney upon my
arrival, I had three different gentlemen asking if I needed assistance with my luggage up the
stairs. I was REALLY impressed.
I/we toured a lot. I went to the Downton Abbey Castle (Highclere Castle), the Tower of
London, The Tate Modern, The British Museum, the David Bowie wall mural memorial in
Brixton, the Rolling Stones Exhibitionism. When my husband came over we visited Windsor
Castle, Hampton Court Palace, Stonehenge and we went on a rock tour to see the homes of
various famous rock legends (a separate dream I had always had). I now have a picture of
my husband and I crossing Abbey Road!

Right around from the boat in Hackney, East London, there was so much to
do. There were amazing Saturday and Sunday markets that I was able to
walk to. I also visited an old friend I had worked with in Singapore. It was
great to reunite. I loved everything about London: architecture, culture,
transit system, working in court, my boat, the shopping, the buskers, food,
pubs and the people. Really, I loved it all!
I was also offered work in Konstanz, Germany. I flew to Zurich one
afternoon and took a taxi to Konstanz (EU 110). The US depo was only
1.5 hours, but I was there for two days so I had plenty of time to wander
around this beautiful lakeside city on the edge of the Black Forest, eat
schnitzel and have authentic Black Forest cake.

I raced back immediately after the US depo to meet my husband's plane at
Heathrow which was also coming in that evening. I felt like I was on the
Amazing Race. At one point, I looked in my wallet and realized that I had UAE,
Swiss euros and British currency. I really did feel like an international reporter!
I have been extremely lucky to be able to work on as many continents as I have,
and now I can add Europe to the list. With my EU passport, I'll be able to return
there again hopefully.
I am once again grateful for everything this profession has allowed me to do. To
the younger reporters, I hope that if you dream of travel you never give up
pushing yourself and stepping outside your comfort zone so that one day you can
step onto other continents and experience the work and culture and life that I
have been so lucky to experience.

Dream BIG!
Sincerely, Lisa B.
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In Memoriam – John Waddell, CSR

John Waddell passed away Friday, April 15th, 2016 at the Trillium Health Centre in Mississauga,
Ontario. “Johnny”, or “John-boy” as I used to call him, was a great friend of mine for many, many
years.
John was one of those reporters who had done it all – court, Hansard, freelance – and he had a long
career at the steno machine.
I first met John when we worked at Atchison & Denman back in the early nineties. We used to laugh
at his being the “token male” of the office. But Johnny knew how to make all of us women feel
special, valued and, of course, he shared our joy, our frustrations and our aches and pains equally.
In a profession that has seen the number of men dwindle to the point of almost extinction, John was
there to remind us of our past – to a time when men dominated the court reporting profession and
perhaps to a time where the court reporting profession was just that, a profession, something that
lawyers and judges alike valued and respected. We often lamented about the good old days of
reporting, where court reporters used to help one another because Google certainly didn’t exist and
mentoring new reporters was a thing you just did.
While John was a valued co-worker, he was also a very good friend. He stood up for a few of us at
a time when most others would have fled. He believed in standing up for what was right, what was
good, and what was important. While far from perfect – and admittedly so – he never stopped trying
to find the silver lining in his experiences. And he was the only guy in my professional life that got
away with calling me “Kimmy” – it seemed so natural coming from him!
John suffered from significant health issues over the last few years, but no matter his own problems,
he always had time for his friends; his love, concern and affection for his family was palpable. He
always smiled when he talked about his granddaughter, Colleen, the light of his life. Both Maria
Mihailovich and I were able to spend some time with John and his family just before he passed
away, and I know we both felt grateful that we could say good-bye.
As Maria told me, “John was always hoping to win the Lottomax and said he wouldn't forget me
when he did. I always hoped he'd win. My new hope is that he has finally found the peace that
eluded him these last few years.”
John-boy, you’ll be forever in my heart. Rest in peace, my friend.

From Kimberley Neeson, CSR, RPR, CRR, CCP, CBC
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STUDENTS' CORNER
Name-checking
Check a lawyer or paralegal name without resorting to the Big
Orange Book! The Law Society of Upper Canada has a great
search site for finding lawyer/paralegal name spellings and
addresses - especially important for those doing digital work
where you are not present and cannot ask. Goodness, would
that be a benefit of having a live reporter?
http://www2.lsuc.on.ca/LawyerParalegalDirectory/loadSearch
Page.do

Capitalization
Time for more disagreement. Punctuation and spelling
changes seem to abound these days. A current divergence of
opinion is on the capitalization, or not, of "Internet" or,
alternatively, "internet". I suppose the capitalization
argument could be made for tradition and the fact that the
Internet seems like a country and, hence, should be capped.
However, we do not capitalize telephone, television or car,
which would make the point for not capitalizing the word
"Internet". Discuss amongst yourselves, folks, and read on!
http://www.quickanddirtytips.com/education/grammar/ap-will
-no-longer-capitalize-internet-and-web

Another technology-related issue is ensuring capitalization to
indicate the correct meaning of brand-related names where
you have the "kleenex" syndrome. People nowadays refer to
a Kleenex (brand name) tissue as just a kleenex. This is
happening more and more. Note the following related to the
Apple Retina monitor: Retina-related (pertaining to the Apple
screen) versus retina-related (pertaining to eye health)!

File Names
Although this can be done both ways, technology texts usually
use the actual extension name, i.e., not PDF but .pdf, not
DOC but .doc.

One Word or Two?
It's always important to be sensitive to context, i.e., the
difference between "around 40,000" and "a round 40,000".

Ethics and/or Professional Conduct
Hopefully, this only happens to us in the dark recesses of our
minds, if at all! This happened in Manhattan but was gleefully
picked up by British newspapers. "Alcoholic stenographer
causes court chaos!"
Certainly hope he had a shortform for that so he didn't get
carpal tunnel syndrome!

BRAIN TWISTERS
Read each question two or three times before you answer. Then read it again, every
word. Maybe the answer may come to you. Keep the brain cells active!

1J.ohnny, of course.
2M.t. Everest; it just wasn't discovered yet!
3T.here is no dirt in a hole.
4I.ncorrectly.
5B.illy lives in the southern hemisphere.
Y6o.u would be in 2nd place. Well, you passed the person in second place, not first!

2.
3.
4.
5.
6.

Johnny's mother had three children. The first child was named April. The second child was named May. What was the third
child’s name?
Before Mt. Everest was discovered, what was the highest mountain in the world?
How much dirt is there in a hole that measures two feet by three feet by four feet?
What word in the English language is always spelled incorrectly?
Billy was born on December 28th, yet his birthday is always in the summer. How is this possible?
If you were running a race, and you passed the person in 2nd place, what place would you be in now?

Answer:
Answer:
Answer:
Answer:
Answer:
Answer:

1.
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