Whereas in Ancient Egypt,
scribes were considered to be
the literate elite, recording laws
and other important documents
and, since that time, have served
as impartial witnesses to
history…
Whereas, since the advent of
shorthand machines, these
scribes have been known as
court reporters and have played
a permanent and invaluable role
in courtrooms across our
country…
Whereas court reporters and
captioners translated the spoken
word into text and preserve our
history…”

Dedicated since 1891 to the furtherance of
making the record through to and including
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President’s Message

I write this message at the start of
NCRA’s declared National Court Reporting
and Captioning week. I read with interest
the resolution issued by NCRA as to the
reasons for declaring same. Some of those
reasons included:
“Whereas for millennia,
individuals have wanted the
spoken word translated into text
to record history and to
accomplish this task have relied
on scribes;
Whereas the profession of scribe
was born with the rise of
civilization;

When I read the resolution, my
heart swelled with pride at the role our
profession has played throughout the
course of history. In our day-to-day lives,
when so often the only compliment we get
is when no one says anything (hence
nothing is “wrong”), or when our courts
decide against allowing our professional
“scribes” to continue their important role in
the creation of a historical record to
languish away on a digital recording
machine, or when no one seems to care
about creating a good record except you,
we tend to ourselves even forget the role
we play in our society.
One of my goals as president this
year is to create an excellent website – a
place to inform students and the public
about what we do, as well as a place for us
to interact as a group and to learn. Let’s
chronicle to all what we have collectively
contributed to our society over the last 50
years on the website…I invite each of you
to send in to me your special achievements,
and let me start by offering a few of my
own to get the ball rolling:


Reported the Court of Appeal
hearing into the question of the







innocence of Stephen Truscott –
he was found to have been
wrongly convicted
Provided captioning (CART)
when our country was awarded
the Franklin D. Roosevelt
International Disability Rights
Award ceremony at the United
Nations Headquarters in New
York City
Reported the Beaverbrook Art
Gallery dispute, a case involving
substantial and historic art that
was considered to be a Canadian
treasure
Provided private court reporting
services on the Paul Bernardo
criminal case

Let’s celebrate our profession, our
expertise and our passion. Let’s share
some of unique experiences, all of which
are forever available to Canadians because
of what we do. Think of the places we have
been:








Courts of all levels
Senate of Canada
Secrecy hearings (okay, maybe
you can’t disclose those!)
Hearings of special interest to
the public, such as inquests,
investigations, etc.
Military trials
Captioning in stadiums,
conference centres, annual
general meetings, etc.
Captioning in the most intimate
of settings, such as weddings,
funerals, marriage counselling,
etc.

This is just a small list of the places we
dwell…and there are many we can’t even
talk about out loud. So don’t be shy, let us
know and we’ll create a special place on our
website to honour our contributions to
society. Email me at
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kim_neeson@neesoncourtreporting.com
with your special stories.
On another note, your Council is
hard at work and we have three projects
well underway at this time. Of note are the
following:






Revamping the CSR exam to be
in line with the RPR exam, so
that candidates do not have to
write what amounts to six speed
tests; we will still require a
Canadian written test for the
CSR designation, and we
propose abandoning the three
year experience rule. (This will
be put to the membership for
vote at our next AGM)
Conference and AGM – our
theme will be technology,
focusing on topics such as
Windows8, cool apps for
business and enjoyment for your
i-toys, and specific technology
around court reporting delivery
systems. Stay tuned as we
develop the agenda.
Revamping the By-Laws and
Code of Ethics to conform with
today’s reality. (This will be put
to the membership for vote at
our next AGM as well).

Your dues notice was recently
distributed via email. Please support your
profession and pay your dues! You will see
value for your money by the time the next
AGM comes about in the form of an
updated website, changes in certification,
and the conference itself. We cannot
function on love alone!
Be well, and until next time…
~Kim~

******************************

Court reporting’s future
lies outside the courtroom
Financial Post
Matthew O'Mara | Jan 30, 2013 8:33 AM ET
Can you type at 225 words per minute?
That’s how fast short-hand court reporters
have to type to be marketable. The average
office worker types at 38 to 40 words per
minute. Being able to type at the speed of
speech — around 160 words per minute
(wpm) — is a highly specialized skill, one
that requires years of education to hone.
You’ve seen ads for court reporting on the
bus. “Become a court reporter, you could
earn up to $100,000 in just two years!” It’s
true, you could earn that much money —
but don’t expect to be working in the
courts. The future of court reporting is
outside the courtroom.
More and more courts are moving to digital
reporting, where a person will sit with audio
recording equipment to prepare transcripts.
In Alberta, court reporters are now used
only in jury criminal trials. In Ontario, courts
are slowly replacing the role with
monitoring positions.
“There is a concern on the part of some
that with digital audio recording being
installed in most courtrooms, the traditional
court reporter will be phased out,” said
Justice Colin Campbell of the Ontario
Superior Court in an email. “I hope this will
not be the case, as court reporters are very
valuable, particularly in situations where a
speedy transcript is required by counsel or
the judge.”
Yet court reporters are disappearing from
the courts.
“It’s just a matter of supply and demand,”
said Carol Denman, president of Atchinson
and Denman, a court reporting firm in
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Toronto. “It takes a long time to make a
stenographer with 20 years’ experience.
There’s nobody in the pipeline, so we are
going to digital recording by default.”
Ms. Denman says the courts have moved to
digital recording as a means of saving
money, but she says the quality of the work
is lacking. “I would love to defend the role
of the stenographer and why it is better,
but do I think there’s a future in it? No.”
Gina Nicoll says she signed up for a courtreporting course because she thought there
was a good career outlook. Now in the final
stretch of a two-year program at the
Canadian Centre for Verbatim Studies, she
is completing an internship with ASAP
Reporting Services Inc. “I had started out
being interested in captioning and that sort
of thing. I think it’s something a lot of
people get into and they realize how hard it
is,” Ms. Nicoll said.
The Canadian Centre for Verbatim Studies,
founded by Kim Stewart, accepted its first
class of students in 2008. Ms. Stewart
created the school when she realized the
average court reporter is about 55 years
old, and that Canada needed a new
generation of reporters.
“Court reporting is not a dying profession,”
Ms. Stewart said. “As a court-reporting
agency, we were invited to provide a tender
to the province for outsourcing court
reporters.”
Service Canada expects employment for
“court recorders and medical
transcriptionists” to grow within the industry
by an average of 1.4% a year from 2011 to
2015. And while courts still hire staff to
write transcripts, more and more jobs are
being found outside of the courtroom.

“The growth is in the real time,” said Len
Sperling, associate chairman of the
captioning and court reporting program at
the Northern Alberta Institute of Technology
(NAIT). “That’s where it’s said, the reporter
or the captioner writes it, and you get the
instant translation and the instant
transcript.”
Mr. Sperling says there has been a
substantial amount of growth in areas like
real-time captioning for television
broadcasts.
“That’s been moving in that direction for
quite a while now. In Alberta, the only thing
that’s done by court reporters in the courts
now are the jury criminal trials. Pretty much
everything else now is done by tape and
transcriptions after the fact. So that’s not
really an area that most of our graduates go
into.”
However easy it looks when you’re sitting
on the couch watching TV with captions on,
it takes skill to create them.
“I do get a lot of calls from people wanting
to get into the profession and they think,
‘Ah, money in the bank,’ ” said Kim Neeson,
owner of Kim Neeson & Associates Court
Reporting and Captioning Inc. “You’ve got
about a one-in-a-thousand shot to be the
person doing that and you’re investing two
years of your life and $30,000. It’s
something to think about.”

WINDOWS 8: Should you
or shouldn’t you?
By Rachel Rosenberg, CSR, contributing
writer
Recently, an admittedly non-computerfriendly family friend returned a brand new
Windows 8 laptop to the store and turned
around and switched over to a Macbook.
So I decided to look into the Windows 8
debate a bit more. (By the way, the reason
given for the return was “can’t use the
darned thing” although not phrased quite
so, um, eloquently.)
Whatever the argument for Windows 8
requiring less in the way of system
resources, and hence perhaps minimizing
fan noise on laptops, the main point about
this new Microsoft operating system seems
to be its usability, or lack thereof. You can
google all sorts of statistics and information
about Win8, but usually, I rely on tried-andtrue sites such as tomshardware.com, which
yields this article about the Start menu
returning to the new WINDOWS OS,
www.tomshardware.com/news/Start-MenuWindows-8-Steven-Sinofsky-Steve-BallmerStardock,19161.html.
But It Looks Funny!

Although digital recording is becoming more
of a trend in courts, Ms. Neeson says the
technology can never replace a trained
individual.
“It’s like being a concert pianist,” Ms.
Neeson said. “Lots of us play piano, but not
all of us play to the point where we could at
Massey Hall.”
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First off, the new interface is referred to as
the “Metro Desktop” and is expected to
work the same for both desktop and
touchscreen interfaces, although you can
still mouse on a desktop. Ironically, the

fellow who inflicted this new concept on
Windows has, ahem, left Microsoft.
As far as touchscreens go on either
desktops or laptops, you need to watch out
for something called “gorilla arm”, i.e.,
injury to your rotator cuff from constantly
lifting your entire arm to touch the screen.
Where’s the Start Menu?
If you have not previously been exposed to
the new interface, you’ll be in for a surprise.
No Start menu, just a Start desktop. You
cannot get to your programs by clicking
START > PROGRAMS, et cetera. Microsoft
is thinking we will all be using touchscreens
and just pointing at little tiles to access
everything. This isn’t too useful when the
desktop screen is positioned past arm’s
length due to documents in front of you,
between the keyboard and screen, because
you’re checking/inserting quoted material.
Instead, you need to use the Charm Bar
which will pop out from the right-hand side,
accessed with the WindowsKey+C, where
you will find: Search, Share, Start, Devices
and Settings. Then, just search for your
application. Microsoft is assuming we’ll
want to put our frequent applications on the
Start desktop as opposed to pinning them
to the traditional status bar at the bottom of
the Windows 7 screen. However, you can
use WinKey+D to get to the traditional
desktop as opposed to the so-called Start
Screen. If you really want the typical Start
button and menu back, try downloading
Start8 from SourceForge.
(www.stardock.com/products/start8)
You can, with some effort, go even further
and reconfigure Win8's tiled desktop to use
the Windows 7 UI. However, that requires
downloading a third-party piece of software.
(www.classicshell.net)
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Further, in Windows 8 there is no Shutdown
button. Instead, touch the far right-hand
side of the screen to activate a sidebar, a
menu, then two more clicks to finally shut
down.
Microsoft is touting Windows 8 as using
many fewer resources than Windows 7,
which would be good because Win7 can
cause a laptop fan to frequently start up
when you least want it - extra noise a court
reporter does not need.
Other than avoiding Windows 8 until they
fix, upgrade or give up on (your choice) this
ghastly interface and the extra work it
entails, the most important thing to know
about buying a Microsoft operating system
is that as court reporters use Windows for
business purposes you should only purchase
Professional versions, and, indeed, Win8
does come as Windows 8 Pro.
Still want Windows 7?
You can always purchase what’s known as
an OEM (“Original Equipment
Manufacturer”) copy of Windows 7 and
have it loaded onto your desktop computer
or laptop, but don’t do it before checking
with your tech person. Manufacturers, both
hardware and software, are changing their
software drivers and hardware at a furious
pace, and what works on one laptop may
not function well on another laptop from the
same manufacturer. If you wish to go this
route, you can check for OEMs through
www.shopbot.ca. In the case of Windows
7, the recommended version is 64-bit
Professional, SP1.
What’s up, Mac?
Although it’s commonplace to run Windows
operating systems, XP through Win7, on
Macs virtually, i.e., in a separate window
which isolates the Windows OS from the

Mac OS, the difficulties experienced by most
Mac users wishing to run Windows 8 in this
way are legion and hardly to be
recommended for anyone wishing reliability
and ease of use out of this new operating
system. Stay tuned as this may improve
over time.
Which CAT program?
Stenograph recommends Case CATalyst
10.06 for both Windows 7 and Windows 8.
StenoCAT is simply saying its software is
compatible. Although there is nothing in
detail on the Eclipse site, except in their
forum, it should be compatible as well - just
check your version with the manufacturer.
Choices, Choices...
It really comes down to “If it ain’t broke,
why fix it.” There are no advantages to
court reporters by being early adopters of
new operating systems. Of course, this is
coming from someone who only switched to
Windows 7 within the past year, having
assumed the major bugs were out of it by
this time. With all this talk of a new
operating system, let’s face it, folks. What
will truly improve our working lives as
reporters are longer-lasting batteries and
fewer cords and cables.
Let’s see where we are a year from now
with Windows 8, but right now it’s not a
pretty or even useful picture.

Briefing on the fly is a very important skill
that any court reporter or steno student
needs to learn to be good at. It's essential
for keeping up with speech above your
current speed level. I think even Mark
Kislingbury is a proponent of briefing on the
fly. It's how he gets through his 300+
dictations, by briefing "gold bullion" as
TKPWOUBL or whatever brilliant nonsense
he might come up with.
To start off, what is briefing on the fly? It
means you're making up a brief or phrase
as you're writing for something that keeps
coming up over and over, like a three-word
place name or technical term or just a
common word that you never thought to
shorten before. There's a few methods, I'm
sure, but I'm going to spell out a couple for
you that I've been noticing I've been doing
lately when creating new briefs.
Alpha and omega approach
Say you've got a two-stroker that keeps
coming up like "vulnerable." I didn't really
have a brief for that one and just wrote it
SRUL/TPHERBL prior to my job the other
day, and then something clicked that I
could take the beginning of the first stroke
and add it to the ending of the last stroke,
and voila, you've got SRURBL for
vulnerable, which doesn't conflict with my
"verbal," SRERBL. "Hoyt Park" becomes
HOIRK, etc.
The initials method

There's Method(s) to My
Briefing Madness
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Now, for instance, you've got a multisyllabic place name that they keep referring
to in this deposition or 5-minute speed take.
What are you going to do? Panic? Skip it?
No, you will have perfected this technique,
so you coolly and calmly start writing "Fort
McCoy" as TP-MT, or Ft. M as I'm visualizing
it.

The intentional stack
One of my favorite methods is the
intentional stack. The possibilities for this
technique are endless. Say your fingers are
flying a little faster than your brain, and you
accidentally depress two strokes without
releasing. There, you created a brief. For
example, "water ski" would be
WAERT/SKAOE if written normally. If
stacked, it becomes SKWAOERT. Run with
this method.
The brief rip-off or word family
approach
Let's say your witness for the day just
learned they love the word problematic, and
they're excited about it and are showing it
off, so they find a way to work it into every
sentence. Fear not. You're already a smart
briefer and have the word "automatic" in
your dictionary as AUPLT, so you start
briefing PRAUPLT as "problematic" and
continue on blissfully with your deposition.
The dump-the-middle approach,
which is only used in dire emergencies
Today's witness is a linguist, and the
subject matter is the longest words in the
English language. Freak out. I give you
permission. Nah, I'm kidding. You'll be fine
if you use the dump-the-middle approach.
They're blabbing on about
"antidisestablishmentarianism," and you
calmly come up with the
A*EPBT/PWHREUFPL. Or for your DNA
expert, "deoxyribonucleic acid" becomes
TKOBGS/SEUD. Bada bing, bada boom.
Duplicated with permission from the
blog Court Reporter Bound and
Determined

A look at Case CATalyst version 14
By James Kuta
Product Manager, Stenograph
The release of a Case CATalyst version
always brings excitement to Stenograph. In
Development, the brilliant conjurors of code
are bringing new features to life. In
Technical Support, the skillful software
systems specialists are preparing to bring
you the best support experience. And
everyone at Stenograph is hard at work to
bring you Case CATalyst version 14. While
we are busy making the final preparations
for an end of February release date, I am
sharing some of the Case CATalyst version
14 features with you.
Export to PTX
Are you paying extra fees to provide PTX
files? Export to PTX creates files that are
compatible with RealLegal E-Transcript
Viewer™ and RealLegal E-Transcript Bundle
Viewer™ at no extra cost to you!
Mistran Minder
Do you have a unique set of mistranslates
you search for each time you edit a
transcript? Do you bounce while stroking
/A, which results in an a? Do you
sometimes write addendum when meaning
to write ad damnum? How much time do
you spend finding and fixing your common
mistranslates? Mistran Minder instantly
finds and lists your mistranslates along with
transcript context to save you time and
eliminate multiple searches.
Brief It No Nag List
Brief It Reminders are very useful to remind
you of shorter strokes in your dictionary,
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but are there certain reminders you just
want Brief It to stop nagging you about?
The Brief It No Nag List is the solution.
Now, you can see reminder briefs you want
and easily eliminate the ones you don’t.
For example, your dictionaries contain
perfectly stroked entries along with some
misstrokes for the same text. When you
write “associated with” Brief It reminds you
of your dictionary entry “SOET/W-D,” which
is a misstroke. Sending “associated with”
to your No Nag List will stop Brief It from
reminding you of “associated with,” for
current and future jobs.
E-Mail in Finish ‘em
Take the frustration out of sending
transcripts to your reporting firm and
clients. Case CATalyst's unparalleled Finish
‘em feature puts all of the finishing touches
on your transcript with one click, including
attaching the transcript files you want to an
email. It offers the option to pre-address
your e-mail by typing your recipients' email
address in the recipient field or you can
select recipients after the e-mail message
has been opened.
Enhanced Search Features
Trying to find a transcript and you’re not
sure if the witness’ name was Colette,
Collete, Colet or Collet? It has never been
easier to find what you are looking for in
Case CATalyst. CATalyst’s exclusive Search
File Contents feature includes wildcard and
regular expression searches. Search lists
the results with the file contents so you
don’t need to look any further.
Print Watermark
Looking for an easy way to mark a
transcript as a rough draft or confidential?
A Print Watermark option has been added
to both Draft and Final Print Options in Case
CATalyst Version 14. Although adding a
watermark was always possible by using an
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image in page layout, the new template and
print interface in Version 14 makes it much
easier!
These plus many more exciting new
features, along with enhancements to
existing features, are coming in Case
CATalyst version 14. For more information
you can visit the Stenograph website at
www.stenograph.com or contact your local
sales representative at
kpeck@stenograph.com.
***********************************

2013 CSRAO Dues
Your membership fee for 2013 is now due.
To help us serve you better, I am asking for
your assistance in updating your contact
information that may have changed. You
can do this by filling out the online form. If
you prefer, you can print a hard copy of the
form, noting any changes, and returning it
with your payment so I can update the
database.
There are three options for payment:
PayPal via the CSRAO.net website, cheque
or credit card via the Treasurer. I can take
your card information over the phone or
you can complete the Dues Information
Sheet and mail it to the association address
157 Adelaide Street West, Suite 425,
Toronto ON M5H 4E7 or my home 33
Banting Way, Ottawa ON K2K 1P7. E-mail it
is not a secure method of submitting your
credit card number.

CSRAO hopes you have enjoyed the online
format of the newsletter and have visited
our new website, with more changes to
come. Our Chief Examiner will continue
CSRAO and NCRA certification testing in the
spring, summer and fall.

popular educational certification programs:
The Certified Legal Video Specialist
Seminar, the Realtime Systems
Administrator Workshop, and the Trial
Presentation Workshop.
The registration hotel reservation
deadline is Friday, March 29, 2013.

We are proud of our Association's centuryplus history. Please help keep the tradition
alive by supporting your professional
community. We appreciate and value your
membership.
Michelle Anderson
Treasurer, CSRAO Council

2013 Annual Convention
August 8 - 11, 2013
Gaylord Opryland Resort & Convention Center,
Nashville, TN

UP COMING EVENTS
TechCon 2013: NCRA's Educational
Event with a Twist of Tech
April 19 - 21, 2013
DoubleTree Resort by Hilton Paradise Valley
5401 N. Scottsdale Road, Scottsdale,
Arizona, 85250-7090.
Created in 2012 as a replacement in the
calendar year for NCRA’s Midyear
Conference, TechCon is NCRA’s most
revolutionary approach to education to
date.
Designed for court reporters, legal
videographers, and trial presenters, this
comprehensive event provides value not
only to the court reporting community, but
also the legal community at large.
In addition to concurrent general sessions,
TechCon will feature three of NCRA’s most

9

UPCOMING EXAMS

CSRAO Exam – TBA
NCRA Exams – Skills test
May 4. 2013 go to ncra.org for more
information on written exams

**********************************************

If you have any comments or
questions, here is our contact
information:
157 Adelaide Street West, Ste. 425
Toronto, Ontario
M5H 4E7
(613) 435-0794
www.csrao.net
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