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It's hard to believe. First of all, it's been a year, and
our AGM/Convention is around the corner. This will
be a convention like no other, I expect, with lots of
opportunities for continuing education points, and a
"wow" factor with our international guests.
Over the year, we have made attempts to raise
awareness with the Ministry of Attorney General, the
Bench and Bar about how perilously close we are to
having just a handful of qualified, certified, professional court reporters in this province, and although
this may seem like business as usual for our Association (something many a president has done before
me). The Ombudsman is reviewing this issue at
present, and we hope to have an update at the AGM.
I think for the first time ever, at least for our members working in the legal sector, we have
to acknowledge that we are just one of the many casualties of the evolution of this sector. I
think those of us not working in the major cities have seen and have been speaking of this
for quite a while, but just lately I think it is being felt in places such as Toronto. There are
significant access-to-justice issues in this province, and it is absolutely imperative that we
use our skillset and our technology to make litigation more affordable to lawyers in this
province, and therefore more affordable to litigants. Technology reduces costs!
Having spent my entire career providing support services to lawyers, I have to say I am a
little nervous for my future, and I will continue to reach out to the Ministry in the best means
and ways I know how to impress upon them the errors of their ways, that this technology is
cost-saving. If only twenty percent of legal proceedings require production of transcripts,
CSRAO members should be doing 100 percent of those.
We have also reached out to the Ontario government, who one day soon will have to meet
the needs of a fully compliant province according to new federal accessibility legislation, to
inform them that there is a CRITICAL shortage of qualified captioners in this province. The
government representatives we reached have no idea of this shortage and lack of qualification.
As an Association, we should be shouting in all directions the need for regulation.
Thanks to all CSRAO members for the opportunity to serve as your president. And to the
CSRAO council of 2016-2017, well, soldier on!!!

Angela Gunn,
Your President, 2015-2016

CALL FOR ARTICLES:
It only takes a second. Why not make a list of things as they occur to you and
send them to webmaster@csrao.net when convenient. Please submit your best
tips and shortforms. As a working reporter with experience, what helped you
the most in your first two years is an example. Put on those thinking caps and
remember back to the days of yore, folks.
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YOU WILL NOT WANT TO MISS THIS!!
Save the date: Saturday, November 5, 2016
Oakham House, 55 Gould Street, Toronto, ON
Tell your friends. Join CSRAO today - www.csrao.net.
We have so much to offer. Bigger, better and looking out for your profession!
THE CSRAO IS BRINGING YOU

JADE KING
A COURT REPORTING PHENOMENON

With years of experience as a court reporter, captioner and CART provider,
Australian specialist real-timer Jade King shares her stories and advice on all things stenography.
Hear practical insights from the front-row reporting seat to back-row preparation on assignments
in the Far East - Bangkok to Beijing, Mongolia to Shanghai, Osaka to Seoul,
Taipei to Singapore, Manila to New Delhi - and everywhere in between.
From reporting in slums, palaces, tents, skyscrapers, historical courthouses and futuristic arbitration centres,
casinos and stadiums...

Reporting infamous law-breakers to world leaders…
Captioning breaking terrorist attacks to the Olympic Games…
Providing CART from pure mathematics to ornithology…
Stadium-subtitling "Asia's Oscars" to corporate events for
audiences of 15,000…
..and on what it took to get there as a self-taught student.

Visit https://jadeluxe.wordpress.com
For further information, contact Lisa Barrett, CSR, RPR, CRR, CCP at:
vice-president@csrao.net
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On Becoming a
“Jolly Good” Fellow
of the Academy of
Professional
Reporters

On August 6th, 2016 in Chicago, I was awarded one of the
highest forms of recognition our profession has, becoming
a Fellow of the Academy of Professional Reporters (“FAPR”)
as awarded by the National Court Reporters’ Association
(www.ncra.org).
What is a Fellow?
website:

It is described as follows on NCRA’s

When one is nominated (and you cannot nominate yourself), the person nominating you seeks out letters of support
as to why the committee should consider conferring this
honour upon you. When I was handed the package of
letters, I was overwhelmed by the generosity and kind
words so many had to offer – from my fellow agency owner
colleagues in the US and Canada, to members of the
CSRAO, and finally to my clients. This is just another gift
the court reporting profession has given me – the friendship,
respect and kindness of so many people that cover a wide
circle in the legal industry.
Service is very important to me. So to that end I say
, members of the CSRAO, for entrusting me with many
positions and speaking opportunities over these many years.
My years of contribution to our association truly impacted
my becoming a FAPR.

There are very few FAPRs in Canada: Bruce Crockett
(Toronto), Mark Nimigan (Hamilton) and Sandra German
(Alberta). When I think back on my now rather long career
in this profession (35 years and counting), I would never
have imagined myself being in the company of these fine
people.

Kim Neeson, FAPR, RPR, CRC, CSR (ON & AB), CBC
www.neesonsreporting.com
141 Adelaide St W, Toronto, ON M5H 3L5
Phone: (416) 413-7755
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PRESENTING: JADE KING and STANLEY SAKAI

As special presenters at CSRAO Convention 2016, we are bringing you to
spectacular individuals: Jade King and Stanley Sakai.
We are flying Jade King over from Hong Kong, and it will be her first time in
Canada. We know that if you are familiar with her blogs, she will be very informative and entertaining!
Last year, Stan Sakai was a big hit, and we will be having him back
for a return visit. (He loves Toronto so much!)

Jade King Biography
https://youtu.be/OtMZFIRXxIM
My name is Jade King. I am a 35-year-old reporter from
Melbourne, Australia, accredited at the Supreme Court of
Victoria. I also have a Diploma in Journalism. At one point
I was a typist at a court reporting company, and that’s
where I discovered stenography. As there was only one
school left in Australia, and it was an eight-hour drive from
my house, I decided to teach myself. I use Phoenix Theory
and taught myself from scratch, before online resources
were available, while working as a scopist for a brilliant
stenographer in Melbourne. Once I had reached my speeds
and gained my accreditation, I covered hearings in all
jurisdictions at state and federal level – Magistrates, County,
Supreme, Federal and Family Courts.
I then pursued a captioning position, starting onsite at
Channel 7 in Australia and ultimately moving to Red Bee
Media, where I covered various Australian networks plus
overseas networks like Deutsche and the BBC. I was the
first Australian stenographer to do TV captioning from
home; I also trained a number of court reporters
transitioning to captioning. I particularly specialised in
sports captioning, including Olympic Games, tennis, golf and
football.
I then decided to pursue an international career and moved
to Hong Kong in 2009. Since then I have worked in China,
Singapore, Taiwan, India, Japan, the Philippines, Mongolia,
Thailand, South Korea and more. I cover arbitrations,
depositions and court hearings throughout these countries.
Additionally, I specialise in big-screen or stadium captioning

for events throughout the Asia-Pacific region. These include
political events for presidents and prime ministers;
corporate sales clients with up to 16,000 in the audience;
tech conferences and launches for global giants like Google
and Huawei; and entertainment events such as the Asian
Film Awards (Asia’s Oscars).
I am currently Director of International Arbitration for Planet
Depos.
SPEAKING TOPICS:
SELF-TEACHING STENO
-

Mistakes I made
How to come out realtime-ready
How to stay motivated
How to do it with a family
Confidence techniques

INTERNATIONAL STENO
- How to relocate overseas
- Procedures (visa, tax, markets) for FIFO (fly in, fly out) work
- Challenges with accents, different number systems, Asian sentence structure
- Experiences in remote locations without support
BIG-EVENT STENO
- The particular type of writing required for huge events
- Avoidance of conflicts and phrasing
- Working with an audio-visual production team

CSRAO Fall 2016 - 8

STAN SAKAI
Proposed seminar description:
“The changing world of reporting”
Motivation and realtime:
·

I will be assisting Jade King in copresenting on how we taught ourselves steno, staying
motivated, keeping a positive attitude and the challenges of consistently striving for
perfection.

·

How I kept myself accountable to make consistent progress without the guidance of a
steno school.
The challenges and opportunities of our changing profession:

·

I provided CART for a deaf student attending NYU who wanted to take an intensive
German class. I knew almost no German then, but it was a beginner’s class, although it
was to be taught almost exclusively in German. I had to create a dictionary from
scratch after analyzing sound patterns in German and creating a “theory” for the American steno machine layout that both captured the sound combinations that do not exist
in English as well as have it not conflict with my English dictionary as the professor and
students would switch back and forth on occasion without warning. So basically, I had
to provide conflict-free, bilingual reporting. I had to come up with briefs in German,
(SKPO*FRT = “und so weiter,” PW*FZ = “beziehungsweise”), handle capitalization issues, compound nouns, and deal with the vastly more complicated inflectional system
of number, cases, and gender that no longer exists in English.

·

I will go over different techniques that I used to handle German using what I already
know about steno as well as how I dealt with the switching back and forth with English.

Stanley Sakai is a 26-year-old Washington State certified shorthand reporter (CSR) and NCRA
certified CART provider (CCP) living in New York City. Originally fascinated with pen shorthand
while studying at UW, he developed an interest in machine stenography after witnessing a
CART provider working in one of his classes. After having received his bachelor in linguistics
from the University of Washington, Seattle, he taught himself machine shorthand.
The objective of this seminar will be to co-present with Jade King during the morning session
and provide live captioning of her presentation. He will offer advice on how professional reporters can make the transition to realtime and stay motivated during the transition. The presenter
will also encourage working reporters to keep an open mind about the opportunities and challenges to be embraced in our changing profession.
During the afternoon, following the airing of “For the Record” documentary, Stan will be available to answer questions and describe how he got involved in the documentary from its inception to its successful airing at the Toronto Film Festival (“TIFF”).
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Dr. Anthony Chan, B.Sc., D.C., R.Ac.
Chiropractor, Registered Acupuncturist
Dr. Chan is a chiropractor and registered acupuncturist practising in Toronto and
Aurora. He is experienced in treating various pain conditions including lower
back pain, neck pain, headaches, carpal tunnel syndrome, and different types of
arthritic conditions.
Dr. Chan is passionate about optimizing the health of each of his patients based
on their individual lifestyles. He focuses on providing patient-centered care to
help his patients relieve pain, as well as to enhance their overall health and
wellness. More importantly, he looks for the cause and examines the body as a
whole to determine any underlying factors that may contribute to his patients’
problems. Dr. Chan is also experienced in treating patients of all ages through a
diverse variety of therapies including muscle release therapy, joint mobilization
and manipulation, acupuncture, patient health education, and active rehabilitation exercises.

Presentation topic – November 5th, 2016
Ergonomics awareness and postural strain management
- Sedentary nature of the job demand for stenographers can result in
various health conditions including lower back pain, neck pain, repetitive strain in arm and wrist, as well as headaches
- Focus and explain the presentation, cause, and symptoms of common pain conditions resulting from prolonged sitting and typing
- Advice and tips on proper ergonomics
- Types of conservative treatment options for such conditions
-

Stretches and exercises suitable for stenographers
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FRIDAY NIGHT TRAINING SESSIONS
6:30 – 8:30 p.m.
KAREN PECK
Stenograph Corporation
www.stenograph.com

JULIE SAMFORD
Advantage Software - Eclipse
www.eclipsecat.com

Karen Peck – Case Catalyst Trainer/Sales
Karen is a Stenograph Certified Training Agent and has provided
one-on-one, group and remote web-based training to Case CATalyst users for the last 20 years. Karen is a graduate of George
Brown College’s court reporting program and worked as a freelance reporter for many years, culminating in owning her own
firm, Advanced Discovery Services, in North York, Ontario. Karen
is a trainer who understands both sides of the coin – that of the
reporter and that of the company who provides one of the leading
court reporting software products available in the market. Karen
has been an active member of the CSRAO for many years, and
she is well known in the Ontario court reporting community.

Julie Samford has been in the court reporting industry for 30 years. She's been training in
software, technology and personal development
since 2015 for state and national conventions as
well as private and group training.

Karen enjoys spending time with the family when not engaged in
the court reporting and business world.

Julie is a consultant for Advantage Software and
runs their training webinars and live events.
Julie Samford will provide online training via Skype
for our attendees.
Topics covered will be realtime tricks and tips with
Eclipse, dictionary entries, macros and editing
shortcuts.

Karen Peck will provide online training in person for our attendees.
Topics covered will be realtime tricks and tips with Case Catalyst,
dictionary entries, macros and editing shortcuts.

JOB OPPORTUNITY IN BEAUTIFUL VICTORIA, BRITISH COLUMBIA
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Why CSR is Important
As “M.D.” is to medicine and “C.A.” is to accounting, the distinguishing letters
“C.S.R.” after a verbatim reporter’s name show that the reporter has demonstrated
his skills in a way that qualifies him to competently record, verbatim, legal proceedings, public hearings, parliamentary sessions or any meeting considered important
enough for an accurate record to be kept.
To qualify as a C.S.R. (Chartered Shorthand Reporter), a reporter must meet certain requirements. In addition to three years of practical experience he must pass
speed shorthand tests at speeds up to 200 words per minute, or more than three
words per second, and transcribe his notes within a stipulated time with no less
than 97 per cent accuracy. The candidate for C.S.R. must also pass a general
knowledge examination. This examination is an indication to the Chartered Shorthand Reporters’ Association of Ontario of the candidate’s skills and whether the
candidate will perform his duties in a manner that will be a credit to his profession.
Once the reporter attains the skills necessary to become a C.S.R. he is bound by
the provisions of the Act of Incorporation of the Association (1891 54 Victoria,
Chapter 30), the By-laws and a strict Code of Ethics.
By attaining his C.S.R. the reporter has committed himself to excellence of work
and a continuing educational process which ends only with retirement.
To assist the reporter in his pursuit of excellence, and also to assist the user of
his services, the Chartered Shorthand Reporters’ Association of Ontario maintains
strict regulations regarding the use of the title “Chartered Shorthand Reporter” and
comprehensive continuing education programmes. Through liaison with similar
groups in the United States the Association brings to its members a vast pool of
expertise so that transcripts may be produced faster and with a very high degree of
accuracy.
When you see a shorthand reporter at work, writing as many as 10,000 words
an hour, you know he is doing a difficult and demanding job. If he has the letters
“C.S.R.” after his name he has demonstrated his ability to do that difficult and demanding job with competence.
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REMEMBER LAST YEAR’S
CONVENTION FUN?

Karen Peck, Stenograph Certified
Trainer, and Stan Sakai, Presenter

Ian Sutherland, RMR, CRR, and new CSR, from Canadian Senate (Hansard), and Terry Wood, CSR, RPR,
CSRAO, President, 2014-2015

D’Arcy McPherson, CSR, RDR, CRR, CBC, CCP, CRI,
CMRS, Managing Editor, Debates Services, Senate
of Canada, and
Minori Arai, CSR, RPR, CRR, CBC, CCP, RCR (B.C.),
Parliamentary Reporter, Debates Services, Senate
of Canada
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Calling All Colleagues in Ontario!

Can you picture your name on the above diploma?
Have you always wanted to put CSR after your name?
Have you always wanted to participate on CSRAO Council as a Fellow?

You spoke, and we listened!
On October the 1st, 2016, the CSRAO has
brought back the CSRAO Saturday morning
classes in preparation for the CSR Exam.
First class, Saturday, October 1, 2016 – 10:00 –
11:30 a.m.
Second class, Saturday, October 15, 2016 –
10:00 – 11:30 a.m.
EXAM on Saturday, October 22, 2016
11:00 a.m.

Location:
ASAP Reporting Services
333 Bay St., Suite 900
Toronto, Ontario
(Corner Bay & Adelaide)
Speeds at 160 Literary, 180 Jury Charge, 200
Testimony
NOTE:
Written knowledge exam, Canadian standard
Classes are not mandatory to write the exam.

(Cheque payable to CSRAO or cash $50.00)
Fee $50 for exam only.
Must be CURRENT CSRAO Member
Pay online at www.csrao.net

MUST PRE-REGISTER WITH
examiner@csrao.net
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